
ENVIRONMENTAL PROTECTION

Hi Sarah 

Thanks for this.
Yes we are happy with the attached.
We look forward to joining the wonderful Hitchin food scene as soon as we can!

Many thanks 

Dan Simpson
Business Development Manager 
Chicken George LTD
07921727076

From: Sarah Scotchmer 
Sent: Tuesday, March 31, 2020 1:42:05 PM
To: Dan - Chicken George 
Cc: Licensing 
Subject: Premises License Conditions - Nuisance Condition 
Hello,
Thank you for talking through your business operation with me.
I’ve attached a basic set of conditions that relate to controlling the noise and public nuisance 
issues required for the license.
If you are happy with these conditions then please reply, CC’ing in Licensing so they are notified. 
As discussed the level of music after 11pm will be kept to ambient recorded music so diners are 
able to enjoy conversation whilst they dine. As such I do not feel that there is a requirement to 
include any additional conditions to control this but if complaints are received then you will be 
contacted by the Environmental Health team to see what action can be taken to reduce this. 
Regards
Sarah Scotchmer (Miss)
Environmental Health Officer
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Draft Environmental Protection licence conditions for Chicken George 107a – 107B 
Bancroft, Hitchin, Hertfordshire

1. The Designated Premises Supervisor (DPS) or some other responsible person shall manage, 
where necessary, any entry queue, external areas of the premises and the dispersal of patrons 
from the premises to ensure that noisy or rowdy behaviour is prevented and therefore noise 
disturbance to local residents is minimised.

2. Clear and legible notices shall be displayed at all entrance and exit points and external areas of 
the premises requesting patrons to respect the needs of local residents and to keep the noise to a 
minimum.

3. All windows and external doors to the premises shall be closed at all times during regulated 
entertainment except for ingress, egress or in the case of an emergency.

4. The designated smoking area shall be located at a suitable location. No drinks shall be 
permitted in this area at any time.

6. Deliveries and waste collections relating to premises shall only take place between 08:00 and 
22:00 Monday to Saturday and 10:00 and 20:00 on a Sunday.

7. No glass bottles shall be emptied into waste bins externally at the premises between 22:00 and 
08:00.


